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Background and Motivations

e Surgical oncology patients with Medicaid or
without insurance are more likely to die within
30 days of surgery

* Longer hospital stays

* Lack of support system

* Less health literacy

* Loss to follow-up

* Multiple comorbidities

e 25% of Durham County’s
population relies on
Medicaid or is uninsured

Project Overview
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Patient population: Patients receiving surgery for
breast cancer or endocrine neoplasia (benign or
malignant thyroid, parathyroid, and adrenal
diseases), who are uninsured or have Medicaid,
Project Access, or Duke Charity Care.

Project site: Duke Cancer Institute (DCl)

Aims:

e Address health disparities in perioperative
management by pairing low socioeconomic
patients with medical student ambassadors to
reinforce appropriate postoperative
management and help patients and families
navigate the complex health system during the
operative and recovery period

* Provide an enriching and educational
experience to students
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Overall participation:

e 32 first year and 13 third year medical students

e 14 patients receiving surgical care through the DCI
participated and still recruiting

Wary,, g ¥ Halifax

Q,
Ga Wilkes Yadki <) 2 Perqui- ‘}94
Z, pvery adkin Forsyth Guilford §C? (Sé. Frankdin Bertie g mans
%0 @@/ Caldwell  Alex- Davie Y\fg 0\" Nash Edge
Madison * G, .~ ander combe Wash-
* Iredell Revidaon Wak M ’ yrel
Burke Randolph  Chatha m Wilson ington D
'{51_ Buncombe MCOOWeﬂ Catawba Rowan Pitt
- Swain l%' Rutherford () Lincoln Cobemm Lee Y ) Johnston Greene Beaufort Hyde
ham 3
Jacks '"'es'::(r‘\el Polk g,  Gaston L T Lenoir
ackson Trans- 2 Meck- Stanly gomery Wayne Craven
Cherckee Aacon ylvania lenburg N e, Pamiico
Cl ich- Sampso Jones
y Union  Anson  Mond Hiok %ﬂflq P Dup
Scot-
land Onslov Carteret
57% of patients local t T acen
o OT patients I10Cal 1o Pender
Durham County Coumbus
“~ New
Hanover
Brunswick
Insurance Status Disease

Thoracic oncology
7%

Managed Care
20%

t cancer
6%
Project A
20%
Medicaid
60%

Endocrine neoplasia
57%

Patient Goals:

e 100% of patients attended their pre-anesthesia testing
appointment (PAT) or answered the PAT phone call

e 100% of patients answered the student preoperative
phone call and complied with NPO status

 90% of patients arrived on time for surgery

* 93% of patients had an established PCP prior to surgery

e 100% of patients presented for post-operative
appointments

* No patients were readmitted

Addressing Health Disparities
by Developing [eaders in Service

Other ways we helped:

* Medication reminders

* Triaged transportation issues

* Friendly face at appointments and surgery

Sustainability

e Duke SOARR has been adopted as a Davison
Council sponsored student interest group at the
Duke University School of Medicine

 Rising third year medical students will be
transitioning into leadership roles to lead the
next cohort of students and patients

* Duke SOARR will continue to work with Breast
Surgical Oncology and Endocrine Neoplasia, as
well as continuing to expand to Thoracic
Oncology
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