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Background

Hotspotting: A strategy to focus efforts and
direct resources to high utilizers of healthcare.

Target population: Frequent utilizers of the
Chatham Hospital Emergency Department
(ED). Providers identified patients who
frequently present to the ED for non-emergent
reasons and who have underlying
socioeconomic Issues.
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1. CDC. (2018). Social determinants of health: Know what affects health. Retrieved from
https://www.cdc.gov/socialdeterminants/index.htm

Services Provided

 Initial Home Visits for SDOH assessments

% Follow up phone calls and home visits

% Referrals to community resources

% Communication with primary care provider

% Assistance completing phone calls

¢ Education on "when to use” the emergency
department vs urgent care vs primary care

» Education on healthy habits

Outcomes

16 total individual clients and their families
visited

+14/16 clients connected to PCP or urgent
care provider

+*11/16 clients received 22 referrals

45 total community referrals made

9+ different types of SDOH addressed

Common Resource Referrals

DSS* Energy Assistance

Food Banks

Duke Energy Financial
Assistance

Chatham Transit

Independent Living Ramp
Set Up

Chatham Senior Center

Siler City Community Health
Center

OneSight (Lenscrafters)

DSS* Medicare/Medicaid
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*DSS: Department of Social Services

Other resources: YMCA, Nar-anon family groups,
Student Health Action Coalition (SHAC) dental
clinic, Psychology Today, Nutritionist, Salvation
Army Clothing Bank, UNC Beacon Program.
Chatham Family Violence Prevention Program,
UNC Charity Care, Club Insight, Chatham Cares
Community Pharmacy, Online Phone Service,
Animal Resource Center, Suboxone Provider
Referral

Conclusions

Home visits improved the client experience:

» Clients felt more connected to health care

» Clients were connected to helpful resources

» Clients felt cared for: “God has sent me a
couple of angels”

Home visits improved the student experience:

* Increased empathy for patient experience

¢ Direct visualization of effects of SDOH
» Increased ability to address SDOH

One client’'s home

Sustainability

 Clients will be included on the patient panel
for the Interprofessional Hotspotting class at
UNC

 Chatham County is included in NCCare360,
an online platform for community referrals
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